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First visit

If you have an appointment slip

①Drop the folder in the (consultation application) box,
in front of Reception No.1 (First Visit Reception Desk)

Outpatient department reception counter or tests

Consultation / tests

Payment Corner (Self-service Payment Kiosks or Reception No.6 (Payment Reception Desk))   Pay your bills 

(If you require medication) External Health Insurance Dispensing Pharmacy or in-hospital Pharmacy Counter

Payment Calculation Desk

Medical Consultation: Clinics for Outpatients A (1F-4F) Dental Consultation: Clinics for Outpatients C (3F-5F)

Reception / medical chart creation 

*If you have a Patient ID card,  also 
put it in the yellow folder

診療予約票入れ 診療申込書入れ

診療申込書投入箱

If you have no appointment slip With appointment 

Patient ID card

With a card 

Register with 
the Registration 
Kiosk for Revisits 

If you forgot to
bring your card 

Without appointment 

Revisit 

Put the following documents in a pink folder:
①Appointment Slip
②Letter of Referral, CD-R, DVD, etc.
③Health insurance
certificate or any other 
health-related beneficiary 
certificates

Fill in an Initial Visit Registration Form and 
put the following documents in a yellow 
folder: 
①Initial Visit Registration
Form 
②Letter of Referral, CD-R,
DVD, etc. 
③Japanese National Health
Insurance card or any 
other health-related 
certificates

Please take a waiting ticket from the dispenser at the desk and wait for your 
number to be called out. 
Waiting ticket numbers will be called in sequence. 

There will be no waiting number tickets. Please wait in front of the 
department which you have consulted. Your name will be called as soon as 
your bill has been processed. 

*After 11 o’clock, please
go to Reception No.2 
(Revisit Reception Desk).

Register at 
Reception No.2 
(Revisit Reception
Desk) 

Register at Reception 
No.2 (Revisit Reception 
Desk) or the outpatient 
department you are 
visiting




